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Agenda

Quick Guide for New Students on:

1. Online & Physical Access to University Service
2. Stay Connected with the University and Peers via Microsoft 365

3. WiFi and Network
4. Software Must Be Used for eLearning
5. Mobile Apps to Facilitate Your University Life

6. Facilities for group project, printing and scanning
7. Safeguard Yourself & Your Device
8. Contact ITSC

9. Q&A



Computing Account -
Online Access



Get Your Door Key Ready (CAI Slip) ?

OnePass Password

For all ITSC Services + 
other IT platforms

Email Address:
1155123457@link.cuhk.edu.hk

Also login ID for CUHK Login 
/ Most Online Service

Computing ID: 
Rarely used
e.g. s1155123457

Computing Account – Online Access





Common Login Screen



Login Screen

• Incorrect ID / PW



PW reset –
Self Service 
Password Reset 
(SSPR)



PW reset – Self 
Service Password 
Reset (SSPR)

https://cai.itsc.cuhk.edu
.hk/sspr/

https://cai.itsc.cuhk.edu.hk/sspr/


Login Screen 
•Bad Request - Header Field Too Long

•Clear all your login credentials / cache in your browser Or

•Use InPrivate Windows (Edge) / Incognito Widows (Chrome) / Private Window (Firefox) / Private 
Window (Safari) in your browser

https://cuhk.service-now.com/sp?id=kb_article&sys_id=7c40acfbdba8441075e29cb6db961990


Password Expiry



Password Expiry

Change Your OnePass

(CWEM) Password Annually



Enroll 2FA to 
Use IT Systems

# DUO2FA

•13

This Photo by Unknown author is licensed under CC BY-NC.

http://ugandajournalistsresourcecentre.com/podcast-unpacking-ugandas-draft-data-protection-privacy-bill-2014/
https://creativecommons.org/licenses/by-nc/3.0/


Enroll 2FA to Use IT Systems

• It is a MUST to use 2-factor 
authentication (2FA) to log in popular 
IT services

• Microsoft 365
(e.g. email Services:

• https://www.cuhk.edu.hk/o365

• CUHK / SSL VPN

• Personal Information Update in CUSIS

https://www.cuhk.edu.hk/o365


CU Link –
Physical Access



CU Link – Physical 
Access

• Undergraduates can collect CU link 
card according to schedule.

https://culink.cuhk.edu.hk/new-
undergraduate-student-id-card-
distribution-schedule/

• Don't forget to get your PIN through 
the CU Link Default PIN Enquiry 
System

https://www.cuhk.edu.hk/culink/pin

https://culink.cuhk.edu.hk/new-undergraduate-student-id-card-distribution-schedule/
https://www.cuhk.edu.hk/culink/pin


@Link Email & 
Office 365

• Stay Connected with the University 
and Peers via Microsoft 365



CUHK LOGIN

StudentID@link.cuhk.edu.hk

Reach this page when you go to
Microsoft 365: 

https://www.cuhk.edu.hk/o365

How To login?

https://www.cuhk.edu.hk/o365


How to Login?

(On Browser.) (On Mobile.)



@Link Email 

https://cai.itsc.cuhk.edu.hk/alias/


Download Free & the Latest Office @ Office 365
5 Notebook + 5 Tablets + 5 Phones



OneDrive

• 1TB Storage

• Share Project Files with 
Peers / Teachers

• Sync Across Devices



Other Tools in Microsoft

• OneNote – Quick 
Notes for Your 
Lessons & Share it 
with Peers



Other Tools in Microsoft

• Forms – Open / 
Closed Survey with 
Fast Report 
Generation



Other Tools in Microsoft

• PowerBI – Visualize 
Your data



Microsoft Briefing



CUHK Network 
Service

WiFi and Network

This Photo by Unknown author is licensed under CC BY.

https://presencianoticias.com/2020/05/06/como-extender-la-senal-de-wifi-en-casa/
https://creativecommons.org/licenses/by/3.0/


WiFi on / off Campus

• CUHK Wi-Fi Service @ CUHK
• SSID / Network Name = CUHK / CUHK1x

• https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/on-campus-wifi/

• Wi-Fi Hotspot Partnership Programme @ / out of CUHK
• SSID / Network Name = eduroam / CSL / Y5ZONE

• Account registration required:
https://wifipartners.itsc.cuhk.edu.hk

Tips: CUHK1x and Eduroam
only needs login once

https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/on-campus-wifi/
https://wifipartners.itsc.cuhk.edu.hk/
https://wifipartners.itsc.cuhk.edu.hk/


Virtual Private Network (VPN) – CUHK / SSL 
VPN
• Some CUHK websites / online resources are accessible off campus only if users have 

connected to a VPN connection.

• Two VPN Services
• CUHK VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
• SSL VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn

• Services Require VPN Connection
• CUHK Restricted Webpage at https://www.cuhk.edu.hk
• Kaspersky anti-virus download center
• Camtasia registration list
• Virtual Classroom to access SPSS/SAS/Matlab

• Connection in China may be unstable due to the Great Firewall.

https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn
http://www.cuhk.edu.hk/


Software Must Be Used for eLearning

This Photo by Unknown author is licensed under CC BY.

https://scherlund.blogspot.com/2017/11/is-e-learning-replacing-face-to-face.html
https://creativecommons.org/licenses/by/3.0/


Blackboard – Lecture Notes Exchange

• Read Lecture Notes

• Submit Assignment

• View Project Grade

• View Lecture Video

https://blackboard.cuhk.edu.hk



Zoom / Teams – Online Meeting & Chatting



Camtasia – Video Editing

Camtasia

• create & edit learning 
videos

• Register at 
https://io.edtech.cuhk.
edu.hk/slms/

https://io.edtech.cuhk.edu.hk/slms/


Qualtrics / MyCU Form / Microsoft Forms – Survey Tool

https://cuhk.qualtrics.com/
https://www.itsc.cuhk.edu.hk/all-it/business-applications/mycuform/


Qualtrics / MyCU Form / Microsoft Forms –
Survey Tool
Feature Microsoft Forms Qualtrics MyCUForm

Question type: Multiple choice Yes Yes Yes

Question type: File upload Yes Yes Yes

Display logic & branching Yes Yes Yes

Allows for anonymous responses or set login Yes Yes Only anonymous response

Built-in distribution via email No Yes No

Ability to track which individuals have 

responded
No

Yes No, until finished

Automated email reminders No Yes No

Other configurable email triggers No Yes Yes

Download raw response data Yes Yes Yes

Automated accessibility/usability review No Yes No



CUHK Mobile App

This Photo by Unknown author is licensed under CC BY-SA-NC.

https://technofaq.org/posts/2019/07/5-secrets-to-building-an-amazing-mobile-app/
https://creativecommons.org/licenses/by-nc-sa/3.0/


CUHK Mobile App



CUHK Mobile App

• Check hotline for each department

• Classroom location

• Shuttle bus schedule

Available @ Google Play & Apple App Store



Mobile App

• Merge your class 
timetable to your 
mobile device

• Download it at 
https://campusapps.its
c.cuhk.edu.hk/store/lo
gin.aspx

• Notes for iPhone users: 
https://support.apple.c
om/en-us/HT204460

https://campusapps.itsc.cuhk.edu.hk/store/login.aspx
https://support.apple.com/en-us/HT204460


Safeguard 
Yourself & Your 
Device 



Phishing

• Phishing emails look real AND 
include attachments with virus 
or fraud hyperlinks.

• Beware of the sender, 
attachments & hyperlinks!

• Contact ITSC if in doubt!



Install 
Kaspersky

• Get a free copy of Kaspersky 
anti-virus software 
at https://www.itsc.cuhk.edu.hk/
all-it/information-security/anti-
virus-on-pcs (Require a VPN for 
off-campus access!)

https://www.itsc.cuhk.edu.hk/all-it/information-security/anti-virus-on-pcs


More free software

Campus-wide Software Student

1. Amazon Web Services (AWS) Educate

3. Anti-virus solution – Kaspersky Anti-virus for Windows and Mac

6. Office 365 ProPlus (Word/Excel/Powerpoint/Teams)

10. MATLAB and Simulink

11. Camtasia

12. Zoom

https://www.itsc.cuhk.edu.hk/all-it/teaching-learning-and-research/aws-educate/
https://www.itsc.cuhk.edu.hk/all-it/information-security/anti-virus-on-pcs/
https://www.itsc.cuhk.edu.hk/all-it/email-messaging-and-collaboration/office-365-proplus/
https://www.itsc.cuhk.edu.hk/all-it/procurement-support/campus-wide-software/matlab-and-simulink/
https://www.itsc.cuhk.edu.hk/all-it/teaching-learning-and-research/camtasia-site-license-program/
https://www.itsc.cuhk.edu.hk/all-it/teaching-learning-and-research/zoom/


Facilities for Group Project, Printing 
and Scanning



IT Facilities

User Area, 1/F Pi Chiu Building Learning Comons 6/F, Wu Ho Man Yuen 
Building

•Discussion Room for Projects
•Printing and Scanning Service



Contact & 
Follow Us

This Photo by Unknown author is licensed under CC BY.

https://www.bundabergnow.com/2019/01/25/customer-service-demand-grows/
https://creativecommons.org/licenses/by/3.0/


@ ITSC Homepage

http://www.itsc.cuhk.edu.hk

@ ITSC eNewsletter:

http://www.cuhk.edu.hk/itsc/digest

Stay Tuned - ITSC Homepage & eNewsletter



Follow us@FB or 
Our New IG/TG

60



6161

Need Help!?

❖Hotline: 3943 8845

❖ITSC Service Desk: 
https://servicedesk.itsc.cuhk.edu.hk

❖ Visit us at

• User Areas: 1/F, Pi Ch’iu Building

• Learning Commons: 6/F, Wu Ho Man Yuen 
Building

• CU Link Card Centre: Room 804, 8/F, Wu Ho 
Man Yuen Building

https://servicedesk.itsc.cuhk.edu.hk


Thank you ! 
CUHK ITSC


