2022-23 ITSC Welcome
Session for New Students




1. Get Your Key to Access Online Service

2. MyCUHK — the University Portal

Wa ‘ k 3. Manage Your Academic Matters@CUSIS + Online Student
Registration for JUPAS undergraduates
t h h 4. Physical Access to University Service & VTR

Ul

. Stay Connected with the University and Peers via
Microsoft 365

6. WiFi and Network

7. Software Must Be Used for eLearning

8. Free Software / Apps to Facilitate Your University Life
9. Safeguard Yourself & Your Device, 2FA / Anti-virus

10. Facilities for group project, printing and scanning

11. Contact & Follow Us




Get Your Key
to Access
CUSIS

# Computing Account



https://askleo.com/access-the-computer-of-someone-whos-passed-away/
https://creativecommons.org/licenses/by-nc-nd/3.0/

Mark the Date for Undergraduates

Q 15 Aug (Mon) QAug 16 (Tue) 9AM - Aug 18 (Thur) 5PM

JUPAS Undergraduates Receive 6-digit v-code* via Undergraduates Complete Student Registration@CUSIS

1 1
i ® email from scacs@cuhk.edu.hk i
| local SMS |
1 1

Use v-code to collect OnePass account@SCACS

save / Print OnePass account

& 15 Aug (Mon)
Highlight:
Please contact Office of
Note: Admissions and Financial Aids
*Students will not receive the V-code if they do not settle the composition/ acceptance fees on or (OAFA) at
before the payment due date. * 3943 8951 OR

* 3943 8947
may NOT be able to join the on-line course registration under CUSIS on 30 August (Tue). if you don’t receive v-code

before 16 Aug (Tue) 12NN
UTC+8).

# Any students who have not successfully completed the entire registration procedures by the deadline



mailto:scacs@cuhk.edu.hk

Collect Your
Key@SCACS

Welcome to Student Computing Accounts Collection System. This system enables newly admitted students to collect
their Computing Accounts Information online.

Before you start, please
- Make sure you have read carefully the User Guide at http://cai.itsc.cuhk.edu.hk/userguide/.
- Check that you have received your verification code (v-code) via e-mail and/or SMS. If not, click here.

VI S It SCACS You do not need to collect the Computing Accounts Information online if
- You have already received the Computing Accounts Information from other channels.

( htt ps ://Ca | . |ts C.CU h k e d u. h k) afte r - You are currently studying in another programme at CUHK and have collected the Computing Accounts Information.

1 1651 Important note for full-time undergraduates: Please complete On-line Student Record Registration Form after collection
Co I I eCt I n g yO u r 6_d Ig It V_CO d e of Computing Accounts Information. You may visit http://www.cuhk.edu.hk/cusis/login/howto/cbt-student/1eng.html for
details.

| Start |



https://cai.itsc.cuhk.edu.hk/

Home User Guide

Instruction - Please complete the following.

Rlaase click the nrogramme you will be admitted to:

Undergraduate
xcept PGDE)

Postgraduate Diploma in Education (PGDE)
International Asian Studies Programme (Undergraduate/Postgraduate)
International Summer School Programme

Next

Instruction - Please fill in the following information to identify yourself.

1. Your application number (for Mainland student, please enter your £Elii—aEE£3E)

2. Please input your Email Address OR Mobile Phone Number which received V-Code.

Email Address:

Mobile Phone no.:

3. Date of birth in yyyy/mm/dd format (For example, enter 1986/01/05 for 5 Jan 1986)
E

Next




The Chinese University of Hong Kong
Information Technology Services Centre
Computing Account Information (CAI) Slip

Student Name and Study Programme Student ID Computing ID

TEST, student 12345 12345 12345
MA Comparative & Pub History

A. Terms and Conditions

As a user of the University computing systems, you are automatically bounded by the policies and guidelines specified in
the document "Computing Network - Policies and Guidelines on Access and Usage' published at
mmmhmihk[&mmgum Furthermore, upon acceptance of the computmg accounts in this
slip, you are agreed to accept ITSC's pnvacy policy and practices in collecting, holding and using of your personal data
relevant to your computing accounts in this slip. The details information about the pohcy and practices have been
published at https://www. itsc.cuhk edu hk/it-policies/pps. Should you have any enquiries, please submit it through ITSC
Service Desk at https://servicedesk.itse.cuhk.edu.hk.

B. Responsibilities and Security Requirements for your Computing Account:

1. You are responsible for protecting your password securely all the time.

2. You should never disclose your password to anyone. Please note that ITSC and CUHK will NEVER ask for your
password and/or personal information through emails.

3. Allowing anyone to use your email or computing account is forbidden. Violation of this guideline is subject to
immediate deprivation of access privilege and disciplinary actions.

4. You should change your initial password immediately and set it to a strong password. The University has adopted
OnecPass Password Expiry Policy. Your password must be changed at least once every year. Please visit ITSC
homepage for details.

C. Computing Accounts Details:

Student ID: 12345
Computing ID: s 12345
OnePass (CWEM) Password: (Please scroll to the next page)
E-mail Address: 12345 @link.cuhk.edu.hk

Expiry Date:




The Chinese University of Hong Kong
Information Technology Services Centre
Computing Account Information (CAI) Slip
Student Name and Study Programme Student ID Computing ID

TEST, student 12345 123455008 12345
MA Comparative & Pub History

A. Terms and Conditions

As a user of the University computing systems, you are automatically bounded by the policies and guidelines specified in

the document 'Computing Network - Policies and Guidelines on Access and Usage' published at

hups//www.itse.cuhk.cdu.hi/it-policies/net-guide-use. Furthermore, upon acceptance of the computing accounts in this

slip, you are agreed to accept ITSC's pnvacy policy and practices in collecting, holding and using of your personal data

relevant to your computing accounts in this slip. The details information about the policy and practices have been

H' hl' ht, published at https:/wwwi itse cuhk edu hk/it-policics/'pps. Should you have any enquiries, please submit it through ITSC
Ighlignt: Service Desk at https://seevicedeskitse.cubk edu bk

. B. Responsibilities and Security Requirements for your Computing Account:
: P I = p i nt / S yo GISCeL nt 1. You are responsible for protecting your password securcly all the time.

N fo rmation. 2. You should never disclose your password to anyone. Please note that ITSC and CUHK will NEVER ask for your
password and/or personal information through emails.

3. Allowing anyone to use your email or computing account is forbidden. Violation of this guideline is subject to
immediate deprivation of access privilege and disciplinary actions.

4. You should change your initial password immediately and set it to a strong password. The University has adopted
OnePass Password Expiry Policy. Your password must be changed at least once every year. Please visit ITSC

Max. 5 times of collection

Forgot Password? hoacpage for details.
You can reset your password at C. Computing Accounts Details:
. 5 g : 12345 %
https://cai.itsc.cuhk.edu.hk/sspr i R
OncPass (CWEM) Password: (Please scmll to the next page)
E-mail Address: 12345  @link.cuhk.edu.hk

Expiry Date:



https://cai.itsc.cuhk.edu.hk/sspr

Highlight:
Please contact Office of

COl ‘eCt YO ur Key @ SCACS '(A«ct)ll';rl\:;s‘)si:tns and Financial Aids

3943 8951 OR

e 3943 8947

if you don’t receive v-code
before 16 Aug (Tue) 12NN
UTC+8).

Information Technology
Services Centre

itsc
Student Computing Accounts
Collection System (SCACS)

User Guide

Prepared by: User Support Services,
Information Technology Services Centre
@ T EEY Last Update: 23 Jun 2020
e The Chinese University of Hong Kong



Change Password

* https://cai.itsc.cuhk.edu.hk/chgpwd/

cunk LV

Information Technology Services Centre

There is password

expiry for your

Changing OnePass (CWEM) Password [JEEASSMER UL U N OnePass Password.

y Your password must
Login ID: l |

« Have length between 8 and 20 characters

e Contain at least 4 unique characters

e Contain at least 1 letter, 1 digit, and 1 special character
« Use only these special characters:

Current / Expired Password: | |

New Password: [ |

12.%+="S&#-@

Re-enter New Password: I ’ e.g. ab!2cd34, mon=2xyz, BE.Bestl
@' < ’,.-J“-? '_ « NOT reuse your last 4 passwords
< ” 5.' - ‘~‘O- e NOT contain your login ID
Verification Code: T AT, I T - S
Generate New Image Check recommendations of secure passwords

For Staff Using Departmental MS Exchange (Outlook) Email:
Clear By changing your OnePass (CWEM) password, the same password can also be used

to log in departmental MS Exchange (Outlook) email.
//D/S/ o4 Lhod

CADS Reference Number: 064


https://cai.itsc.cuhk.edu.hk/chgpwd/

MyCUHK —
Jniversity
Portal

# CUSIS

#All-in-one




o || = E R

|Login ID

| OnePass Password

Welcome to

CUHK

| & W MyCUHK: http://portal.cuhk.edu.hk

Enter MyCUHK via
CUHK Login

12


http://portal.cuhk.edu.hk

Travel Across Different CUHK IT System@ MyCUHK

Hi,LEE, Student ,Last Login:2021-08-06 11:41:40

v Homepage

News and Events

(l. cusls
Manage Your

Y o1 I Academic Matters

Blackboard, Library | Useful Links

Veriguide & more ' Library
Exchange with 3 Search & Use
Professors/Teachers Digital/Physical

Library Resources

Office 365 / @Link Student

Office 365 / @Link

Enjoy Microsoft
Services




Manage Your

Academic
Matters@CUSIS

#Pay&Gain
H#GPA

#HCourseEnrollment

This Photo by Unknown author is licensed under CC BY-SA.


http://www.thebluediamondgallery.com/wooden-tile/s/study.html
https://creativecommons.org/licenses/by-sa/3.0/

Manage Your Academic
Matters@CUSIS

* View/Update Personal Information

e Search Teaching Timetable by
Subj/Dpt

 Enroll Courses
 View Timetable Planner
* Check Debit Notes

 View Grades

Profile

@«
12345

Academic Records

X

Scholarship and Financial Aid

9

5

Thesis Assessment for PG

i

Academic Progress

N

Non-local Learning Activities

&3

New Student Registration

H
—t
v
0

Financial Account

Exam Timetable for UG Courses

=

Back to MyCUHK

MyCUHK



Mew Student Registration

Manage Your Academic
Matters@CUSIS y

Do New Student Registration First! & A
 Aug 16 (Tue) 9AM — Aug 18 (Thur) 5PM



New Student Registration

Complete the 8 Parts step-by-step

< Student Homepage New Student Registration

y Ort anguage: [Engiin ]
. Registration

MFL,Jfij D

Registiation | Personal information | Paricipaiion

Guidelines | Personallnformation | Addresses | Bhops Numbers | Emercency Contacts | Unload Document | AmesdmentReguest | AcademicHosesty | DRaclacation

Registration Guidelines

Notes for completing the on-line Student Record Form:

1. The admission data and personal information provided on this on-line Student Record Form
will be used by CUHK for the purpose of processing student records.

2 Student may update provide contact mformation to the Umiversity, but cannot amend any
mformation on this form concerming admussion records, ¢.2. programme of study, name, HKID

<1MB Passport size photo.jpg for student card (or update us P S T Sl e s S

Request” section and the admimstrative office concerned will comtact you for fusther

another one at https://culink.cuhk.edu.hk/get-cu-link/photo/) e

To complete the registration procedures, please upload the following required documents and
provide necessary information. Please use “view” function to check and make sure the images

< 1MB HKID Card / Passport copy.jpg oo s i e

a To upload a copy of your HKID card passport other sdentity document*® (required for
Undergraduates only; marked COPY onto it and click here for specification); and

Document
to Upload

University Regulations require & student to be registered in the name & appeared oo
hisber HKID card passport. Mainland students adsmitted oo the strength of Gao Kao (7§
) should upload the People's Republic of China resident identity card (PRI B350
HE RS {FE)

b. To upload 2 passport size photo for the purpose of application for Student ID card
(click here for specifications of the photo; unsuitable photo may defer the issuance of
your Student ID card); and

c To upload the Consent Form (click hege for details and the form) for students under 18
years old at the time of registration; and

d To provide the mnformation of at least one emergency contact person; and

https://www.cuhk.edu.hk/cusis/howto/online-reg-new-ug-
students/online-reg-new-ug-students.html

17


https://culink.cuhk.edu.hk/get-cu-link/photo/
https://www.cuhk.edu.hk/cusis/howto/online-reg-new-ug-students/online-reg-new-ug-students.html

Update Your Phone no. and indicate

“w T . New Student Registration ;
preferred” if you want it as your Sas s

primary contact

Guidelines | Personal Information | Addresses | Phone Numbers Emergency Contacts | Upload Document Amendment Request | Academic Honesty | Declaration

Phone Numbers

Enter your phone numbers belo

If multiple phone numbers are entered, specify your primary contact number

by selecting the preferred checkbo:

*Phone Type *Telephone Ext Preferred

| Business v 24466882 o

| Home N

| Mobile (HK v 22244668 5 il |

)
=]

| Mobile (Oversea vi I

Registration

Fgoto top




New Student Registration

* See this when Done

* Any students who have not successfully
completed the entire registration procedures
by the deadline may NOT be able to join the
on-line course registration under CUSIS on
30 Aug (Tuesday).

You do not have access to the Registration page becauss
have either successfully completed your Registration pr¢
OR have missed the Registration period. Please contact

Central Administrative Offices for more details on registr

Please be reminded that according to paragraphs of 3.4 and 3.5 of the
General Regulations Govemning Postgraduate Studies, “a student shall not be
registered simultaneously for another course of study or research leading to
the award of a degree, diploma or certificate at this University or at any
other tertiary institution unless an application has been submitted mn advance
to the Graduate Division concerned, endorsed by the Faculty concerned and

approved by the Graduate
shall di %
pe el Cool You have completed the student registration. (20500.7)

registered for a full-time ¢

m full-ime employment.
normative period of study 0K

Recipient of a Postgra
time employment, except by permission of the Graduate Council™

If you have a disability, for example, hearing impairment, please inform
your Programme/Graduate  Division This «can help the
University/Programme to identify special assistance and facilities that it can
provide you during your study.

19



Mark the Date for Undergraduates

Q 15 Aug (Mon) QAug 16 (Tue) 9AM - Aug 18 (Thur) 5PM

JUPAS Undergraduates Receive 6-digit v-code* via Undergraduates Complete Student Registration@CUSIS

1 1
i ® email from scacs@cuhk.edu.hk i
| local SMS |
1 1

Use v-code to collect OnePass account@SCACS

save / Print OnePass account

& 15 Aug (Mon)
Highlight:
Please contact Office of
Note: Admissions and Financial Aids
*Students will not receive the V-code if they do not settle the composition/ acceptance fees on or (OAFA) at
before the payment due date. * 3943 8951 OR

* 3943 8947
may NOT be able to join the on-line course registration under CUSIS on 30 August (Tue). if you don’t receive v-code

before 16 Aug (Tue) 12NN
UTC+8).

# Any students who have not successfully completed the entire registration procedures by the deadline



mailto:scacs@cuhk.edu.hk

Manage Your Academic
Matters@CUSIS

* View/Update Personal Information

e Search Teaching Timetable by
Subj/Dpt

 Enroll Courses
 View Timetable Planner
* Check Debit Notes

 View Grades

Profile

-
L /]
12345

Academic Records

X

Scholarship and Financial Aid

| 4

5

Thesis Assessment for PG

i

Academic Progress

N

Non-local Learning Activities

&3

New Student Registration

H
—t
v
0

Financial Account

Exam Timetable for UG Courses

=

Back to MyCUHK

MyCUHK



Pay Fee@CUSIS

Financial Account

$5s

Pay Tuition Fee &
Make a Payment

Manage Financial Aids
Matters

=

] SEETEE PRI e .
L complete Step 2 of 4: Specify Payment Amount ‘
. This is a list of charges that you are allowed to pay online. Your other chargescanbep ~ "™  vayrient metnoas:
Specify Payment Amount Cashiers office or mailed in separately. i WaChat Pay / If you are a registered WeChat Pay (China or Hong Kong Wallet) / Alipay /
Not Started Alipay : Alipay Hong Kong user, please scan the QR Code on the left in WeChat
Actions Pay / Alipay App, select Bill Type "01" and input your Payment Number
a2 the bill / account number and the payment amount.
3 Confirm Payment Amount The Chinese University of HK
Not Started
Payment Result g i, FPs If you are a registared FPS user, please visit your bank's website, mobile
Not Started 'I;:':cription Due Date Item Term Outscl:‘:dl:g banking or e-wallet, scan the QR Code on the right to make payment, The
g P:.y;st"t Number anld,:;a\n‘nenfti amount ars alr:ady embedded. Please
iz cl e correctness before confirming to proceed payment. You may
Tuition Fee-UG- 2019-20 Term 21.050.00 amend the payment amount if necessary,
FT 2 RS
Caution Money # %019‘20 Term 200.00
i, |pps: Please czll PPS Hotline 18031 (Enghsh) or 18033 (Cantonese) or visit www.ppshk.com, enter
Total 21.250.00 Marchant Code "9110"; Bill Type "01" and input your Payment number az the bill / account
ota ’ . number with the payment amount.
. |ATM: ATM card holder of HSEC, Ha g‘sank or JETCO may pay at Ast with signage of "BILL
c 1o Hond Kolid Dok PAVYMENT SERVICE" or "JET PAVMENT", enter *Bill Payment Services”, salect Chinese
urrency used is riong hong Dollar University of HK"; Bill Type "01" and enter your Plymul! nnmber 2 the bill / account number
with the payment amount.

v. |Bank website ;: |If you are an internet banking user of HSBC, Hang Seng Bank™® or JETCO member banks, you may
visit your bank's website, enter "Bill Payment Services”, select "The Chinese University of HK';
8ill Type "01" and enter your Payment number as the bill / account number with the payment
amount.

vi. |Cash /Cheque : | Please visit Hang Seng Bank counter and pay into the bank account no. 293-005005-007 in the
name of "The Chinese University of Hong Kong™ and quete your Payment number on the bank
deposit form.

Trlmmmmmbim Dmrmitemmmm bis enlnmmnmbis bemmmbme mhmold hn mmmt Airm el e s Hnimmmie e mmle e~ ik




Applications Manage Classes IAl::ademic Records

-

Profile

Browse
Courses@CUSIS & D

12345
COU rse EnrO"ment Academic Progress Financial Account cholarship and Financial Al Non-local Learning Activities
* Plan Your Course P\ ]0
. 9 .
* Validate Your Preference o= &= @
* Enrollit
Exam Timetable for UG Courses Thesis Assessment for PG New Student Registration Back to MyCUHK

=] = =/ | MyCUHK



Plan Your Course@CUSIS Class Search

Search by Keyword

< Class Search Class Search Results
2021-22 Term 1 . wClass Status View Search Results
+ [0 Open Classes Only 2 Courses with keyword: voll

— Search For Classes
= View My Classes o

Enter keyword e.g. course, subject, class, topic | w Subject
| My Weekly Schedule Additional ways to search O PHED / Physical Education PHED1023 - Volleyball (Men)
1 unit
. 4 Class Options Available
[ Enroliment Dates » Favorites |+ Class Meeting Days
» Recently Viewed | OMon PHED1024 - Volleyball (Women)
fﬁ Browse Course Catalog O Thurs 1 unit
4 Class Options Available
1 OTue
(), Class Search / Add to Cart i
I w Class Start Times

“¢r Shopping Cart / Enroll classes | O Start 10am - 12pm

| [ start 12pm - 2pm

< Drop Classes | O Start 2pm - 4pm u
[ Start 8am - 10am

m ! wClass End Times

2 Swap Classes

[5f Update Classes 1 O End 11am - 1pm
L O End 1pm - 3pm
- Enrollment Status O End 3pm - 5pm
[J End 9am - 11am

ld Enroll by My Requirements i

w Number of Units
[=] Planner | 0 —1Unit
- Timetable Planner + Course Career

i [ Undergraduate
|| Teaching Timetable by Subj/Dpt ¢

24




Plan Ahead by
Course Search

* Teaching Timetable by
Subj/Dpt

e Search by Program

-« Up Course Subject

Data Language: | English

Teaching Timetable

Enter Search Criteria .| Subject Area w |begins with

Term
Zatalog Courea Sabject —a sl Up Cancel Advanced Lookup
or ®
Add to Cart Course Offering Dept [ |Q
zarch Results
[ Enroll classes
Cemee] g 100 First (4) 1+m7oin7 (k) Last
Subject Area Description
ACCT Accountancy
n AIST Al: Systems & Tech
ANTH Anthropology
ARAB Arabic
ARCH Architeciural Studies
BCHE Biochemistry
BCME Chinese Medicine
BECE Early Childhood Education
BIOL Biology
EMEL Bimodal Bilingual Studies
IMED Maths & Maths Education
1EG Biomedical Engineering
G Gerontology
Contemporary China Studies
Computer Engineering
Farly Childhood Education
Units  |Teaching Staff Quota(s) |Vacancy |COUTSe |Section Lan;;::;;iftr‘;
— _ — — Component | Code QrudiEE
i Culture AZEH 'Z‘ - Protessor GGordon Clark We 12-a0. .
3.00 | ATHEWS 50 50jLEC - E oz1sPm ~"e & Literature
We 12:30PM -
02:15PM
We 02:30PM -
12 2|TUT To1 |E 0315':;1 !
We 02:30PM -
03:15PM
We 03:30PM -
12 2| TUT T02 E 04-15PM
We 03:30PV
04:15PM
26 26|TUT -T03 E TBA
e A 300 ‘—l‘{g?ﬁ;efr Leilah Sohrab 20 20lLEC } E T 25




Plan Ahead by
Course Search

If the class has reserved quota, there
will be a link on the Quota(s) cell.

26

Teaching Timetable

Course Career: Undergraduate

Term: 2021-22 Term 1
Subject: Economics
New Search New Window
Class Code Class Nbr | Course Title Units |Teaching Staff Quota(s) [Vacancy gg#\rsznent gzzt;on Language | Period
EcoN10t0A |ssss  |EegpeclvesinBeonomics 52 | 5 ool i LEUNG Yuk Chun |50 50|LEC A E o
T A B b v
Perspectives in Economics 2 T We 02:30PM -
ECOM1010B  |5886 ==re 3.00 |- Miss LEUNG Yuk Chun 50 50|LEC B E e
We 02:30PM -
05:15PM
Perspectives in Economics & . i i Th 02:30PM -
ECOMN1010C  |5692 ==re 3.00|- Dr. YAN Wai Hin 50 50|LEC G E T
Th 02:30PM -
05:15PM
ECONt01a |5809  [Mahematical MethodsinEcol| 5 gy |- pr. cHOW Yan Chivind (100 100|LEC A E 315910545?\,?% _
EcoMiioie |sses  [Malemalical MethodsinEcol| o5 pr cHOW Yan Chivinei  [100 100|LEC B E v
Economics and Society 2558 . Tu 12:30PM -
ECOM1210-  |5281 s 3.00|- Dr. IP Tak Sang 150 150(LEC S E T
Course: ECOMT101A
Class Nbr: 5399
Component: LEC
Title: Mathematical Methods in Eco | SEE#2 5% (— )
Reserved for Enrolment Guota | Enrolment Total
For UG ECON Majar 11
For UG GLEF Major 38




Plan Ahead by Course Search

Learning Outcome
It is expected that students will: H
- acquire problem solving skills to think like an economist. CDU rse Detall
- master a set of concepts that will help them think more coherently and consistently about a wide
range of problems
- be able to use these skills in their everyday lives as consumers, savers, entrepreneurs, investors,
workers, citizens and participants in a global economy.

Return to Teaching Timetable:

ECON 1010 - Perspectives in Economics

Course Syllabus Course Detail

Perspectives in Economics will introduce the fundamental concepts of economic and .
issues in economic research. covering both micro and macro economics. The course Career Undergraduate
attempts to illustrate the importance and beauty of economics via a non-technical Units 3.00

approach, using only elementary mathematics and graphs for expesitions. Topics will

) : = raded
include concepts of rationality, opportunity cost analysis, the functioning of supply and Grading Basis Graded
demand. the role of government and fiscal policy. the banking system and monetary policy. Course Components Lecture Required
pricing, and some topics pertaining to crime, marriage and international trade. Students in
this course will learn how to apply the fundamental economic principles to almost every Campus Main Campus
aspect of their life. Academic Group Dept of Economics
5 , Academic Organization  Dept of Economics
Week Topic
1 Rationalitv, What, When, How, Whom
2 Demand and Supply Theory Enrcllment Information
3 Demand and Supply Application: Marnage
4 Demand and Supply Application: Crime Enrolliment Reguirement Not for students who have taken DSME1030,1040, ECON201
5 Demand and Supply Application: Rent Control
6 Measuring Economic Performance: National Income Accounting
7 Measuring Economic Performance: Inflation and Unemployment
8 Money Creation and Banking System
9 Monetary and Fiscal Policy
10 Trade and WTO
11 Contribution by Nobel Laureates
Description
(UGEC1511 is double-coded with ECON1010.)
Assessment Type This is an introduction to the nature of the economic problem and how society and man de
Assessment Type Current Percent will cover resource allocation and the concept of economic efficiency, product and factor m
1 Essay test or exam &0 ndicators and the nature of macroeconomic problems, and macroeconomic policy. Econot
2 Short answer test or exam 40 be applied to various social and economic issues such as marmriage, crime and governmen

Course Detail

Learn the Course Description &

Requirement

27



Put into Shopping

Cart & Validate

Step 1 of 3: Review Class Selection
You have selected

COMM 1150 Introduction to Media Industries and Practices

Option Status Open

Class Session Meeting Dates

(5096 )B - LEC Regular Academic Session 6/1, 13/1, 20/1, 3/2, 10/

24/2, 2/3, 9/3, 16/3, 23/
20/4, 2714

Option Status Class Meeting Dates

1 Open (5096)B-LEC 6/1,13/1,20M1

9/3, 16/3, 23/3

6/4

20/4, 27/4

2 Open (5095)C-LEC 8M1,15/1, 2211

5/2, 1212, 1912, 26/2, 4/3,

11/3, 1813, 25/3

8/4,15/4, 22/4 29/4

COMM 2500 - Introduction te Global Communication
Oy to Add 1o Class Schedule.

PHED 1034 - Squash (Wamen)
Cikay toAdd 1o Class Schedube.

UGFN 1000 - In Dialogue With Nature
Ckay o Add 1o Class Scheduls.

COMM 2822 - Intreduction to Creative and New Meadia

There Is 3 time conilct for class nuemiber 5565 and class number 6103, There (s cumently a meeting time condlict for two of your shopping can classses or a shopping cart class and one of

your enrolled classes for this term. Use the class numbers fo check the meeling times.

PEYC 1000 - General Payehology
Olay to Add 10 Class Scheoule,

312, 1012, 1712, 24/2, 2/3,

Days and
Times

Monday
2:30PM to
5:15PM

Monday
2:30PM to
5:15PM

Monday
2:30PM to
5:15PM

Monday
2:30PM to
5:15PM

Wednesday
3:30PM to
6:15PM

Wednesday
3:30PM to
6:15PM

Wednesday
3:30PM to
6:15PM

Room

Humanities
Building 114

Humanities
Building 114

Humanities
Building 114

Humanities
Building 114
Humanities

Building 213

Humanities
Building 213

Humanities
Building 213

Instructor

FDX, Lh Lkm
P&

FDX, Lh Lkm
mX&

FDX, Lh Lkm
mXE

FDX. Lh Lkm
X

FDX, Lh Lkm
P&

FDX, Lh Lkm
PXAE

FDX, Lh Lkm
mXE

Seats

Open Seats 5
of 60

Open Seats 3
of 62



1 Ny Weekly Schedule

| Enrolilment Dates

E Browse Course Catalog

Q Class Search / Add to Cart
" Shopping Cart / Enroll classes
< Drop Classes

o Swap Classes

5/ Update Classes

- Enrollment Status

Enrollment Dates

To view appointments and enrcllment dates for another term, select the term and select

Change.

2021-22 Term 1 | Undergraduate | CUHK

Validation Appointment

Know When to Enroll

Session Appointment Begins Appointment Ends
. . 4 August 2021 15 September 2021
Regular Academic Session 12:00AM 3:00PM
l = S 2P0
Appointment Appointment Begins Appointment Ends
: 11 August 2021 11 August 2021
UG 2021 T1 Course Reg Period 2 T T
13 September 2021 1% Saptember
UG 2021 T1 e-Add/Drop 02:20PM 2021 08:30PM
¥
Max Total Units Max Mo GPA Units Max Audit Units Max Wait List Units
18.00 18.00

Course @ CUSIS

-|_ Timetable Planner

-| Teaching Timetable by Subj/Dpt




* Videos of Course Enrollment:

_ * https://www.cuhk.edu.hk/cusis/ho
E N rOl | CO urse on YO ur B |© Dav wto/ug-course-enrollment.mp4

< Student Homepage Enroliment Status
2019-20 Term 2
Undergraduate
The Chinese University of Hong Kong
Enroliment(Add/Drop/Swap) Request Status f————Yr— = 3

Enroliment Request ID 0005465009 -‘ Delete J[l Validate ]

Submission Date 03/08/2020 9:30PM

This page only shows your latest request. For overall and final result, please refer to View My Classes four Shopping Cart
During peak enroliment period, the system may take longer time (15-25 minutes) to process your request. PpPing
If the Status of your request is “In Progress”, you can click the Refresh button to get the latest status

Select Availability Class Description Session %:!::“d Room Instructor Units Seats Preferences
O Open (5096)B-LEC COMM Regular  Monday To be Staff 300 Open Change
= 1150 Intro to  Academic 2:30PM to Announced Seats Preferences
e 283 iz i Medialnd& Session 5-15PM 5 of
1 1'hProgress| (5565)- - LEC COMM 2500 Enroll Practices Monday Humanities L. FDX 60
I | 2:30PMto  Building
2 2lin Progress (8424)B - LEC COMM 2710 Enroll 5:15PM 14
1 ! Monday Humanities L. FDX
3 3|hngressl (5334 )B-LEC COMM 2740 Enroll 23OPM to Buﬂdmg
" | 5:15PM "
4 4|hngress| (6888).-LEC GRMD 1402 Enroll Monday Humanities L. FDX
1 2:30PM to Building
5:15PM 114
5 5 hngmss' (8184 )B - LEC PSYC 1000 Enroll
o T - i T ) Open (5565)--LEC  COMM Regular Wednesday To be Staff 300 Open Change
2500 Intro  Academic 10:30AMto  Announced Seats Preferences
Max. 8 classes in each enrolment attempt e b
: : Wednesday Lee Shau X L*™**
Max. 2 class sections of same course in each enrolment e Eﬁﬁamg
attempt o
: : _ Wednesday Lee Shau X L*™*
Max. 2 University GE classes in each enrolment attempt ol
(1 class for Summer Term) L

Max. swap 1 PHED class in each enrolment attempt 30



https://www.cuhk.edu.hk/cusis/howto/ug-course-enrollment.mp4

Check Your
Academic Result

@CUSIS

£ Student Homepage

i-. Course History
s View Grades

View Unofficial Transcript

& Browse Program Information

Academic Records

Course History

-
]

Class © Description <

DSME

DSME

GPA

What’s Your Performance

Term <

2021-22 Term 2

2021-22 Term 1

Grade <

Units <

3.00

3.00

54 rows

Status <

In Progress

In Progress

Academic Records

.
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This Photo by Unknown author is licensed under CC BY-NC-ND. This Photo by Unknown author is licensed under CC BY-SA.


http://commons.wikimedia.org/wiki/File:HK_CUHK_%E4%B8%AD%E6%96%87%E5%A4%A7%E5%AD%B8_Cheng_Yu_Tung_Building_%E9%A6%AC%E6%96%99%E6%B0%B4_Ma_Liu_Shui_%E6%B8%BE%E7%A5%A5%E8%A1%97_Chak_Cheung_Street_evening_Aug-2013_indoor_stairs.JPG
https://creativecommons.org/licenses/by-sa/3.0/
https://viewsfromhk80seyes.blogspot.com/2015/07/cuhk-diesel-air-conditioned-school-bus.html
https://creativecommons.org/licenses/by-nc-nd/3.0/

Collect CU Link
(Postgraduates)

e (Call 3943 8507 to check if your
card is ready

» Confirm/Provide a valid Hong
Kong address to collect student
card via registered post OR

* Collect it in person after making
an appointment at Online
Booking System

https://culink.cuhk.edu.hk/wp-
content/uploads/2022/07/Collection-of-
CU-Link-Student-Card-for-New-
Postgraduates-2022-23.pdf

33


https://webapp.itsc.cuhk.edu.hk/ras/restricted/eventlist?id=121

Collect CU Link
(Undergraduates)

* Card logistics starts from 26 Aug (Fri)
10AM

* You can

1. Confirm/Provide a valid Hong Kong address
to collect student card via registered post

2. Collectitin person after making an
appointment at Online Booking System

https://culink.cuhk.edu.hk/wp-
content/uploads/2022/07/Collection-of-
CU-Link-Card-for-New-Undergraduate-
Students-2022-23.pdf

34


https://culink.cuhk.edu.hk/wp-content/uploads/2022/07/Collection-of-CU-Link-Card-for-New-Undergraduate-Students-2022-23.pdf

Back

After Card Collection via
Postal Mail

* Please activate your card at
https://cloud.itsc.cuhk.edu.hk/CULINK-
SelfService/cardmailing.aspx

Mifare ID

Card Number is the set of code at the bottom right
corner of the back of your CU Link.

Please input it below to activate your CU Link Card

|

[ Activate Card

35


https://cloud.itsc.cuhk.edu.hk/CULINK-SelfService/cardmailing.aspx

U Link Self-Service Syste

i 5
—_—

FPlease select service:

W CU Link — Physical

| Lost CU Link Reporting Servics

* Don't forget to get your PIN through the
CU Link Default PIN Enquiry System



https://www.cuhk.edu.hk/culink/pin

IitSCuros
Cope with
o AREIRITEHBRBEBAEEM o |  Vaccine Pass

Complete the declaration form before entering the campus.

4 3\
Q@00 * Login VTR to report your vaccine

- _ dosage / test results at least a day
COVID-19 Vaccination/Regular Testing Report System (VTR) .
2019 RABHA DR/ TRRBRA B BAS before entering the campus.

University ID

OnePass Password

cjfg”g’ ACADS Reference number; 163)

What is your University ID?
For current students, it is your Student 1D in 10 digits.
For staff, it is your Staff ID in & characters.
Check here for instructions on getting your Student/5taff ID number.
Please contact ITSC Service Desk if you still fail to login,

37



https://cloud.itsc.cuhk.edu.hk/webform/view.php?id=13638334

@Link Email &
M365

Stay Connected with the University and
Peers via Microsoft 365




How To login?

CUHK LOGIN

StudentID@link.cuhk.edu.hk

Welcome to

Reach this page when you go to
Microsoft 365:
vvvvvvvvvv https://www.cuhk.edu.hk/0365



https://www.cuhk.edu.hk/o365

How to Login?

(On Browser.) (On Mobile.)

CUHK LOGIN B

For security reasons, we require additional information Are you logging in to CUHK LOGIN?
to verify your account (
Dcuhk-edu.hk) ® Central, HCW, HK
© 15:44

=N A
' = Setlings

Sy

Device: (10S) v

Deny Approve
Enter a Passcode

] Remember me for 12 hours




@Link Email

y @

Fan Lmsarny an Curs rm R ‘ ) I . SC'"'°"“3‘50"T°°"“°"’9Y M  About  Services  Top Asked News Contact

I o e e o Services Centre

Change OnePass Password

Forgot Password .‘

Define Email Address

Use Wiki off Campus
Install Anti-virus Software
Update Microsoft 365 Staff Profile

Manage Project / Other Account(s) (via D
0 Campus Network or CUHK / SSL VPN)

Welcome

9 00 0 7 9 IR
i - o A

v I ¥ {4
! £ 0 R
L] L] L] L . L L]



https://cai.itsc.cuhk.edu.hk/alias/

Download Free & the Latest Office @ Office 365
5 Notebook + 5 Tablets + 5 Phones

3t Office 365 2 Q & 7

Good morning Install Office -

-+ o - @&
Start new Outlook OneDrive Word Excel PowerPoint
NI s & Wi NG g —

Teams

OneNote SharePoint Sway All apps




OneDrive free of 1024.00 GE [ |

1TB Storage

* Share Project Files with
Peers / Teachers

LEE, T Upload v 2 Sync #3 Automate ~
L]
- * Sync Across Devices
allcsl. T 12:17 PM @ & 28% 8%
@ Recent .
My files © Files
&£ Shared e .
A i * Can use after graduation
& Recycle bin .
MName ~ Meodified ~
O Sorted by Name ~ = 88 .
ick A
S R R Atachments ( o) pt_ in needed )
2020 DSME —— 21Feb 2018 - Zero KB
ERP shared folder May 16
(==t
E 2020 DSME ()E,% ERP shared folder
IT™ August 8, 2020 16 May
P Evaluati — — - - _ _ _
E EE N IT™ | = | OneDrive - The Chinese University of Hong Kong - O >
g stember 5, 2017
m The Chinese University of ... ~& Japan photo September 5, 201 9 Aug 2020 - 97.4 MB Home Share View [7]
Microsoft Teams Chat Files August 13, 2020 = japan photo m W = Larg: icons 1=
5 Sep 2017 - 14.88 GB & Havigation (13 _ L:t e D’:;”':"”s 2| |lcurrent||show| options
. . - H== - iew ~ | hide o
Personal July 4 Microsoft Teams Chat Files , " e || hide
H anes Layout
14 Aug 2020 - 771 KB 1 -
@ Document.docx €« “ 4 @ ;> Kany.. » OneDrive-The.. v O 2 Search OneDrive - The Chinese Univers...
) Personal .
4 Jul-1.5MB | 7+ Quick access £ |
Deskt b
o= Document I Desktop o Shared
8 Oct 2020 - 11 KB ¥ Downloads * with
@ Documents P Vendor
No other files to see here = Pictures .
O\ Search @ Recycle B @, OneDrive - The Chinese University of Hong Kong +
archive
!
o Poster
= O
GT\J\ - CZ'% 1 special

—— Template



Other Tools in Microsoft

@ L5} ® s OneNote a ©Ov

* OneNote — Quick e Ry B~~~
NG P w i
NOteS for You r Text Lasj; Insert ~ Eraser Pen Marker Highlighter oo Ink 028mm 03Smm 0Smm  o7mm

&
S

Mode Select Space Colour
I | IN & Psychology - MOTOR  CENTRAL
Lessons & Share it ' o e Sl
. Q Basic - 3 .
with Peers p— ROeE
. ) Vv ®
> Social interaction
' Culture e OCCIP'TAL
P ' Positive Psy LOBE
o Not Q) ' e > Mental Disorder
neMNote iologica
m Capture and organize your notes ' Ewmdiare > Cognition T
CEREBELLUM

across all your devices,

> Learning AUD'TORY
> Motivation CORTEX

' Personality
SPINAL
cORD

Developmental
> Mental Well-being

' Education
> Research and Statistic
' Health
o Eclecticism aum

‘ﬂ“ Add section Add page CHAN CHUN TSONG




Other Tools in Microsoft

]
Questions Responses (@

____________________________________________________________________________________

* Forms — Open /
Closed Survey with abc
Fast Report
Generation 1 00:02 Active

Responses Average time to complete Status

@

Forms 1. Question
Create surveys, quizzes, and polls More Details
and easily see results in real time,

@ = 1

@ Option 2 0




Other Tools in Microsoft

 PowerBl — Visualize
Your data

Power El

h Create actionable, dynamic, and
engaging data dashboards you can
share with others,

¥

.’E)
\

B % H W

(L]

Power Bl

Home

Favorites
Recent

Create

Datasets

Goals

Apps

Shared with me

Learn

Workspaces

My workspace

Explore the 100 most ... | Publish date 11/26/2020 ~~

@ Copylink KB Chatin Teams

THE DEFINITIVE

100

MOST USEFUL
PRODUCTIVITY TIPS

all of the 100 practical
hared by the Filtered team

we converted the 107 pages of the PDF into
an interactive Power Bl report! out the
report to become more productive a

DiscowverEl's Top 3 Tips for visual
qualitative data in Power Bl %
1. Use Slicers to fitter rdata
2. The Card Browser cus isual is our go-
o for creating a nice sorollable galleny
icons, images and ¢ fithonal
atting to bring text to Efe!

* |:ARN MORE —>

1. Productivity scale 2. Amount of effort 3. What area would 1 like to improve?

N A

4. Start Again

o.me- B || ozemormst® | 03.savNO
¥ BOXING dr 575 -5 froa
s .
v

%1

1

v 2

L [ &

& 23

» | 1= a ez 7

b dll Take short breaks ]

ol To-dolists 70 o move W 05. coNTROL ¥ 06. TAKE SHO+
o - H YOUR DEVICES BREAKS

» Czt s 70

g dl Extwel i _ . fr 825 - 4 &

w l[ 2-minuts rule T C B

& odal media 65

o] email &5

Y ‘ Organise your workspace 63
07.T0-D0 LS. ™ 0B. EAT WELL b 09. 2-MINUTE X
P e RULE

4

[viine gt epac e




CUHK Network
Service

WiFi and Network



https://presencianoticias.com/2020/05/06/como-extender-la-senal-de-wifi-en-casa/
https://creativecommons.org/licenses/by/3.0/

& Wi-Fi

WiFi on / off Campus

v/ CUHK1x
* CUHK Wi-Fi Service @ CUHK st
* SSID / Network Name = CUHK1x AndroidAP5A7C
* Login with email address + OnePass password .
CSL Wi-Fi Roam
CUguest
* Wi-Fi Hotspot Partnership Programme @ / out of cturoam
CUHK Kingfive
» SSID / Network Name = eduroam / CSL / Y5ZONE gt

e Account registration required:
https://wifipartners.itsc.cuhk.edu.hk

Wi-Fi.HK via CUHK

Y5ZONE

Tips: CUHK1x and Eduroam PRI Ak

only needs login once

2

o)
0))

9

e

0)) 4))
® @

o))

o))

elele e el

D)


https://wifipartners.itsc.cuhk.edu.hk/
https://wifipartners.itsc.cuhk.edu.hk/

Virtual Private Network (VPN) — CUHK / SSL
VPN

* Some CUHK websites / online resources are accessible off campus only if users have connected to
a VPN connection.

* Two VPN Services
e CUHK VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
e SSL VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn

* Services Require VPN Connection
* CUHK Restricted Webpage at https://www.cuhk.edu.hk
» Kaspersky anti-virus download center
e Camtasia registration list
e Virtual Classroom to access SPSS/SAS/Matlab

e Connection in China may be unstable due to the Great Firewall. If needed, can Use Add-ons
at https://help.edtech. cuhk edu.hk/docs/pilot-cuhk-vpn-add-on-service (Dept help to apply)



https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn
http://www.cuhk.edu.hk/
https://help.edtech.cuhk.edu.hk/docs/pilot-cuhk-vpn-add-on-service
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https://scherlund.blogspot.com/2017/11/is-e-learning-replacing-face-to-face.html
https://creativecommons.org/licenses/by/3.0/

Blackboard — Lecture Notes Exchange

Course Contents /

Blackboard

Blackboard Inc.

[ ].I

Course Contents @ @ 60% 4
e IAnaIyS|S NaT 4 ) @
[z HrznTe ’k‘ Unit 1 - Introduction to ERP Mairks Not Posted e
Armodncemen® o 169.5 ) Based on > |
Couree Outiine submitted work
Unit 2 -
Course Contents ’:‘ DUE DATES
Discussion Board . == No I[tems Due
Groups ’—‘ Unit3- “~ In the next 2 weeks 2 i Read LECtu re NOtes
e COURSE VIATERIALS e Submit Assignment
Lbrary [ o qJ] Announcements > * View Project Grade
U™ gitems
Reading List . .
- - * View Lecture Video
’_‘ Unitd- <] Messages >
Z00M |
Panopto Video
] Course Content
My Groups ’:‘ Unit 5 - §§ —W‘ 10 items ?
: S Collaborate N
[ . . 1 item
| unis6-Implementing ERP ' https://blackboard.cuhk.edu.hk
o - Discussions N
Ll 0 items
INSTRUCTORS




Zoom / Teams — Online Meeting & Chatting
Q zoom B

workspace in Office 365,

v Lock Meeting

o o3 Show device settings
v Enable Waiting Room

iy
Allow participants to: [ Askto Unmute | more> JENKCEE .- 2

B Show meeting notes

Ask to Start Video I Enter full screen
Share Screen
Make Host
v Chat Make Co-Host %% Show background effects
;\l‘o.-.‘ Record @’\ Pin Turmn on live captions (preview)
v Rename Themselves Rename
Put in Waiting Room .. HH
— &> Remove participant s Lyl
v Unmute Themselves Remove © Start recordi
art recording
Report
= &1 Make a presenter

o End meeting

Report...
(74 Tum off incoming video




Camtasia — Video Editing

Camtasia

Fle Edit Modify View Share Holp TechSmith Camtasia - On-Screen Project.tscproj*

@ Record [:!j ¥ B 0%

* create & edit learning  [R———"

; I Callout
MV Livrary

0 1 L » \ - = e ) Seiect theme
Annotations r -
Rec 01-08-19_00. Rec 02-01-19trec My Orive =

Transitions

Sign In v

Behaviors Size

* Register at

Alignment

| o V. Spacing
Cursor Effects

https://io.edtech.cuhk. —— -
edu.hk/sIms/

00:16 / 01:33

Y 000:00,00 0:00:10,00 0.0030,00

s

0.0120,00 0:0130,00

Track 3 Shape Callout

Track 2 - Rec 01-08-19_002 (Scrccrﬁ)
[



https://io.edtech.cuhk.edu.hk/slms/

Qualtrics / MyCU Form / Microsoft Forms — Survey Tool

Questions Responses @
Report: Add Filter ~ 'Lf Share Report >~ I o I
T Back to Top
= Add Report Breakout v abc
Q Q3 - 2. Have you resided / Are you residing in CUHK student ... Page Options

Create Custom Page

@ — Q2 - 1. Please indicate if you are

1 00:02 Active

Responses Average time to complete Status

- Yes, | am residing in wee
— Q3 - 2. Have you resided / Are CUHK student hostels

@ Open in Excel

you residing in CUHK student
hostels?

es, | once was
residing in CUHK
.— student hastels
© — Q5 - 1. What type of computer(s)

do you use most at your home or

student hostel for study?

o B Manage Forms

Add a Field Field Properties
= Q6 - 2. What OS version of

computer(s) do you use most at 0 ot oz 02 o4 s Untlﬂed Form __E[' Single Line Text
your home or student hostel for
study? This is your form description. Click here to edit. — = b Text M Checkbo 1
== Paragrapl ieckboxes
. — ) ) o 0
¢ = Q7 - 3. What type of smartphone Text *= Multiple Choice =:¢ Drop Down
do you use most to connect to
the Int: it?
o m g ==
H=
¢ = Q66 - 1. Have you ever used the Name & Phone
following University applications?
A Address & Web Site
.— First Last
@ — Q10 - 2. Have you ever used the
o following network access ~ . a Email
Please answer the following questions:
methods?
- Answer A Answer B Answer C Answer D

Matrix Choice Section Break

(MY

First Question @] (@] (@] O
D Page Break / Signature
Second Question O O O @]
Third Quastion O O O ()] L
Fourth Question @] O O O



https://cuhk.qualtrics.com/
https://www.itsc.cuhk.edu.hk/all-it/business-applications/mycuform/

Free
Software/Apps
to Facilitate Your
University Life




CUHK Mobile App

CUHK Mobile

Education
* * W 5.7 S0

. # Download on the > ANONOR AP O
Available @ ’ App Store P‘ Google play




CUHK Mobile App

- Check hotline for each department
« Classroom location

News Events Contact

‘ - Shuttle bus schedule
@006

Almanac Gallery Video iTunes U

00O ®

Library School Bus  Classroom Tips for
new stude...

CUHK:
Info

Day
O'Day.




al csl. T 3:35 PM @ B51% (%)

Student:1155 Logout

. < 19 Oct Event Details Edit
Mobile A PP ndlD L DSME# "+  Database & Big
B i

Student Class Timetable
1mi This App is for students to

check their class schedule in

CUHK Ty

* Merge your class
timetable to your
mobile device

e Download it at
https://campusapps.its
c.cuhk.edu.hk/store/lo
gin.aspx

 Notes for iPhone users:
https://support.apple.c

om/en-us/HT204460

2021-22 TERM 1

DSME Database & Big D...

Section:IA Component:LEC Dates and Time.:...

2021-22 TERM 2

DSME® = Bus Intelligence T...

Section:lIA Component:LEC Dates and Time:...

Class

Town Centre Sapphire Room
Tuesday, 19 Oct 2021
from

6 PM

7 PM

8 PM

9 PM

Calendar » CUHK Class Timetable

Alert None

Notes

Component: Lecture
Instructors: Professor

Delete Event


https://campusapps.itsc.cuhk.edu.hk/store/login.aspx
https://support.apple.com/en-us/HT204460

Safeguard
Yourself &
Your
Device




Enroll 2FA to
Use IT Systems


http://ugandajournalistsresourcecentre.com/podcast-unpacking-ugandas-draft-data-protection-privacy-bill-2014/
https://creativecommons.org/licenses/by-nc/3.0/

Enroll 2FA to Use IT Systems
itsCo

* |tisa MUST to use 2-factor ?E’.‘?EVUO%‘ES?}%

authentication (2FA) to log in popular Puo 2FA Enrollment

IT services
1) F#PU0 MobileFER2E
Pownload PUO mobile in App Store.

| 2) #51E0V0 Portal#d & :
Use PC/Mae to go to PUQ Portal.

* Microsoft 365
(e.g. email Services:

e https://www.cuhk.edu.hk/0365
 CUHK/SSLVPN
* Personal Information Update in CUSIS

* Get a smartphone / mobile device;
4) ZEBIEBIEIVVO Mobile » 187+, 181
* Go to DUO Portal > Start setup > Tablet to VIR ) Tt QR Code ;

enroll 2FA on your device.

Open PUO Mobile on your phone. Click “+~ to sean the


https://www.cuhk.edu.hk/o365
https://duo.itsc.cuhk.edu.hk/

Install Anti-
VIrus

« Get a free copy of anti-virus
software
at https://www.itsc.cuhk.edu.h

k/all-it/information-
security/anti-virus-on-

pcs (Require a VPN for off-
campus access!)

b 4

Kaspersky KSN Reputation Service

Endpoint Security 10
for Windows

Protection and Control L

g Endpont control

!wommw

. Protection enabled
ywoed: 21061, Hhreats detected: 0

E] Tasks - 6 out of 8 tasks are scheduled
Ctack Criscal Aceas Scan <iv s 30-Jul-16 at 9:01 AM

Help Support License

afl Reports @9 Quarantine

kany_itsc, you are working under a policy a



https://www.itsc.cuhk.edu.hk/all-it/information-security/anti-virus-on-pcs

Phishing

WHAT'S NEW WE PROVIDE SERVICES FOR
Reminder: Unified Login ID
16 for Network Connection
;5“.2!!' and... NEW STAFF NEW STUDENT
Service Status
IT Briefings and
;lf Workshops
g
2021 ITSC Updates
5 ©@ @ =X
— PHISHING Staff / Student Staff Email (@Link for
ALERT Accounts Alumni
more news >

Phishing emails look real AND
include attachments with virus

or fraud hyperlinks.

Beware of the sender,
attachments & hyperlinks!

Contact ITSC if in doubt!

01
Jun Phishing Alert: ZET5 - E 5!
2021

20

May Phishing Alert: One Time Activation to Secure your Email
2021

21 _
Jul Phishing Alert: 3B 8l 22/ Vb At FHES
2021

From: EEE EF <xxxx @xXxXuexsx=
Sent: Wed 21-Jul-21 8:29 AM
Subject: 3HiEEE B2l EESE

FERWHEA

ETEESE B EBowoooaxHK  EEEEEREEMTE -
EREFNEEEELIELUE BENE L EERENEEHITFERETEE -

HREEEESER ELeRcEERANEE -
EER  TOLEESETENEE

=> ESEHAEENL
> EERESREEIE M

FEhoLiERTESERaRNER -
MFETHREEMOAEE  LaREEEESFEA -
BEERNHEE  STASEEEEERE -

FEHIALARME nEEERaE -
EFERELERBUNER  ELERENEEPHFEERE -

E—FEDEE - EFEEEEE LRI -
MREELFL#E 2B SNARERNER  TRIELEFIETE -



Facilities for
- Group Project,
 Printing and
Scanning




I'T Facilities

*Discussion Room for Projects
*Printing and Scanning Service

User Area, 1/F Pi Chiu Building Learning Commons 6/F, Wu Ho Man Yuen

Building




Contact &
Follow Us



https://www.bundabergnow.com/2019/01/25/customer-service-demand-grows/
https://creativecommons.org/licenses/by/3.0/

Follow us@FB or
Our New IG/TG

FOLLOW US
000

@itscCUHK

—_—



2021 Apr | Volume 185
@ F|EN|E A AA [Q Ssearch |

Information Technology sNlewele ) Q
It Services Centre M About Services TopAsked News Contact | | ;SS (;[\‘U\Ol(»m—' ® R a ™

B SRLEER S ' ‘ |

A Road to Single Sign-on

h;‘ & 2-factor Authentication
Please anter your Email Address and \3
OnePass Password ’ :
= = @ ( Must-Do Things before
A Your Graduation

Welcome to CUHK S /

Students/Staff Wi-Fi ; " 5

Service ® Thanks for the
agon wn pe

Comments in User
Survey & Lucky Draw
Result

Diversified Lab Facilities
to Support Multimedia &
Special Educational
Needs

NEW LOGIN FOR CUHK WIFI AND RESNET (HOSTEL
NETWORK) Better CUHK Network! Upgraded WiFi & Consitstent Login ID

' Sy Please check out how we upgrade the CUHK network service to let you enjoy
WHAT'S NEW HR e smooth teaching, learning and living experience!

i S
g grlgrcﬁ::%Piissword & Email Alias fﬂorzi‘jﬁiMa;nécun;gcc o; P H I S H I N G Highlight: ITSC Stand; by You with
Aug @ ptin... Aug Yot an on/.. Extended Support during Exam
2021 Service Status 2021 Service Status A L E R T L P ;r::r:e::t;ilipz::ne:zm is coming and we will be
v - Here we list out our extended support.
WE PROVIDE SERVICES FOR

Moy,

@ ITSC Homepage @ 1TSC eNewsletter:

http://www.itsc.cuhk.edu.hk http://www.cuhk.edu.hk/itsc/digest

Stay Tuned - ITSC Homepage & eNewsletter



Need Help!?

°
Itsc Information Technology
Services Centre

How caﬂle help?

"M How can we help?

. o

Order Something

Browse the catalog for services and items you need
Knnwilaedoco oA

@ Knowledge Base
Browse and search for articles, rate or submit feedback

Contact support to make a request, or report a problem

Knowledge

Q

<*Hotline: 3943 8845

++|TSC Service Desk:
https://servicedesk.itsc.cuhk.edu.hk

* Visit us at

* Learning Commons: 6/F, Wu Ho Man Yuen
Building

* CU Link Card Centre: Room 804, 8/F, Wu Ho
Man Yuen Building
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https://servicedesk.itsc.cuhk.edu.hk
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Stay Connected with Study with P7A
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B el Blackboard Dl
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Tools
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Get Free/Discounted

SOFTWARE OR
NOTEBOOK OFFERS

Information Technology Services Centre 7 13943 8845

The Chinese University of Hong Kong

B :https://servicedesk.itsc.cuhk.edu.hk
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Enjoy MyCUHK Portal & CUSIS

&

L

MyCUHK J; CUSIS F &

> > =

ﬁ@o Follow Us @ itscCUHK

More...

* Please refer to New Student Guide

at https://www.itsc.cuhk.edu.hk/user-trainings/i-want-

to/quick-guide-for-new-students/
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