
2022-23 ITSC Welcome 
Session for New Students



Walk 
through 

These 
with Us

1. Get Your Key to Access Online Service

2. MyCUHK – the University Portal

3. Manage Your Academic Matters@CUSIS + Online Student 
Registration for JUPAS undergraduates

4. Physical Access to University Service & VTR

5. Stay Connected with the University and Peers via 
Microsoft 365

6. WiFi and Network

7. Software Must Be Used for eLearning

8. Free Software / Apps to Facilitate Your University Life

9. Safeguard Yourself & Your Device, 2FA / Anti-virus

10. Facilities for group project, printing and scanning

11. Contact & Follow Us •2



Get Your Key 
to Access 
CUSIS

# Computing Account

•3
This Photo by Unknown author is licensed under CC BY-NC-ND.

https://askleo.com/access-the-computer-of-someone-whos-passed-away/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Mark the Date for Undergraduates

Note:

*Students will not receive the V-code if they do not settle the composition/ acceptance fees on or 
before the payment due date.

# Any students who have not successfully completed the entire registration procedures by the deadline 
may NOT be able to join the on-line course registration under CUSIS on 30 August (Tue).
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JUPAS Undergraduates Receive 6-digit v-code* via

• email from scacs@cuhk.edu.hk

• local SMS

15 Aug (Mon)

Use v-code to collect OnePass account@SCACS

Save / Print OnePass account

15 Aug (Mon)

Undergraduates Complete Student Registration@CUSIS

Aug 16 (Tue) 9AM - Aug 18 (Thur) 5PM

Highlight:
Please contact Office of 
Admissions and Financial Aids 
(OAFA) at
• 3943 8951 OR
• 3943 8947
if you don’t receive v-code 
before 16 Aug (Tue) 12NN 
(UTC+8).

mailto:scacs@cuhk.edu.hk


Collect Your 
Key@SCACS

Visit SCACS 
(https://cai.itsc.cuhk.edu.hk) after 
collecting your 6-digit v-code

https://cai.itsc.cuhk.edu.hk/
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Highlight:

• Please print / save your account 
information.

• Max. 5 times of collection

• Forgot Password? 
You can reset your password at 
https://cai.itsc.cuhk.edu.hk/sspr
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https://cai.itsc.cuhk.edu.hk/sspr


Collect Your Key@SCACS
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Highlight:
Please contact Office of 
Admissions and Financial Aids 
(OAFA) at
• 3943 8951 OR
• 3943 8947
if you don’t receive v-code 
before 16 Aug (Tue) 12NN 
(UTC+8).



Change Password

• https://cai.itsc.cuhk.edu.hk/chgpwd/
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There is password 
expiry for your 
OnePass Password.

https://cai.itsc.cuhk.edu.hk/chgpwd/


MyCUHK – The 
University 
Portal

# CUSIS

#All-in-one

•11



Enter MyCUHK via 
CUHK Login

MyCUHK: http://portal.cuhk.edu.hk
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http://portal.cuhk.edu.hk


Travel Across Different CUHK IT System@MyCUHK

CUSIS 
Manage Your 
Academic Matters

Blackboard, 
Veriguide & more
Exchange with 
Professors/Teachers

Library 
Search & Use 
Digital/Physical 
Library Resources

Office 365 / @Link
Enjoy Microsoft 
Services



Manage Your 
Academic 
Matters@CUSIS

#Pay&Gain

#GPA

#CourseEnrollment

•14

This Photo by Unknown author is licensed under CC BY-SA.

http://www.thebluediamondgallery.com/wooden-tile/s/study.html
https://creativecommons.org/licenses/by-sa/3.0/


Manage Your Academic 
Matters@CUSIS

• View/Update Personal Information

• Search Teaching Timetable by 
Subj/Dpt

• Enroll Courses

• View Timetable Planner

• Check Debit Notes

• View Grades



Manage Your Academic 
Matters@CUSIS

• Do New Student Registration First!

• Aug 16 (Tue) 9AM – Aug 18 (Thur) 5PM



New Student Registration

Complete the 8 Parts step-by-stepAction

≤1MB Passport size photo.jpg for student card (or update us 
another one at https://culink.cuhk.edu.hk/get-cu-link/photo/) 

≤ 1MB HKID Card / Passport copy.jpg

Document
to Upload

https://www.cuhk.edu.hk/cusis/howto/online-reg-new-ug-
students/online-reg-new-ug-students.html

Video
Guide
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https://culink.cuhk.edu.hk/get-cu-link/photo/
https://www.cuhk.edu.hk/cusis/howto/online-reg-new-ug-students/online-reg-new-ug-students.html


New Student 
Registration

Update Your Phone no. and indicate 
“preferred” if you want it as your 
primary contact



New Student Registration

• See this when Done

• Any students who have not successfully 
completed the entire registration procedures 
by the deadline may NOT be able to join the 
on-line course registration under CUSIS on 
30 Aug (Tuesday).
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Mark the Date for Undergraduates

Note:

*Students will not receive the V-code if they do not settle the composition/ acceptance fees on or 
before the payment due date.

# Any students who have not successfully completed the entire registration procedures by the deadline 
may NOT be able to join the on-line course registration under CUSIS on 30 August (Tue).

20

JUPAS Undergraduates Receive 6-digit v-code* via

• email from scacs@cuhk.edu.hk

• local SMS

15 Aug (Mon)

Use v-code to collect OnePass account@SCACS

Save / Print OnePass account

15 Aug (Mon)

Undergraduates Complete Student Registration@CUSIS

Aug 16 (Tue) 9AM - Aug 18 (Thur) 5PM

Highlight:
Please contact Office of 
Admissions and Financial Aids 
(OAFA) at
• 3943 8951 OR
• 3943 8947
if you don’t receive v-code 
before 16 Aug (Tue) 12NN 
(UTC+8).

mailto:scacs@cuhk.edu.hk


Manage Your Academic 
Matters@CUSIS

• View/Update Personal Information

• Search Teaching Timetable by 
Subj/Dpt

• Enroll Courses

• View Timetable Planner

• Check Debit Notes

• View Grades



Pay Fee@CUSIS

$$$ 
Pay Tuition Fee & 
Manage Financial Aids 
Matters



Browse 
Courses@CUSIS

Course Enrollment

• Plan Your Course

• Validate Your Preference

• Enroll it



Plan Your Course@CUSIS
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Class Search
Search by Keyword



Plan Ahead by 
Course Search
• Teaching Timetable by 

Subj/Dpt

• Search by Program
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Plan Ahead by 
Course Search

If the class has reserved quota, there 
will be a link on the Quota(s) cell.
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Plan Ahead by Course Search

• Course Detail

• Learn the Course Description & 
Requirement
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Put into Shopping 
Cart & Validate



Know When to Enroll 
Course @ CUSIS

•29



Enroll Course on Your Big Day

• Videos of Course Enrollment:

• https://www.cuhk.edu.hk/cusis/ho
wto/ug-course-enrollment.mp4

•30

1. Max. 8 classes in each enrolment attempt
2. Max. 2 class sections of same course in each enrolment 

attempt
3. Max. 2 University GE classes in each enrolment attempt 

(1 class for Summer Term)
4. Max. swap 1 PHED class in each enrolment attempt

https://www.cuhk.edu.hk/cusis/howto/ug-course-enrollment.mp4


Check Your 
Academic Result 
@CUSIS

• GPA 

• What’s Your Performance

•31



Physical Access to 
CUHK & VTR

This Photo by Unknown author is licensed under CC BY-SA.This Photo by Unknown author is licensed under CC BY-NC-ND.

http://commons.wikimedia.org/wiki/File:HK_CUHK_%E4%B8%AD%E6%96%87%E5%A4%A7%E5%AD%B8_Cheng_Yu_Tung_Building_%E9%A6%AC%E6%96%99%E6%B0%B4_Ma_Liu_Shui_%E6%B8%BE%E7%A5%A5%E8%A1%97_Chak_Cheung_Street_evening_Aug-2013_indoor_stairs.JPG
https://creativecommons.org/licenses/by-sa/3.0/
https://viewsfromhk80seyes.blogspot.com/2015/07/cuhk-diesel-air-conditioned-school-bus.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Collect CU Link 
(Postgraduates)

• Call 3943 8507 to check if your 
card is ready

• Confirm/Provide a valid Hong 
Kong address to collect student 
card via registered post OR

• Collect it in person after making 
an appointment at Online 
Booking System
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https://culink.cuhk.edu.hk/wp-
content/uploads/2022/07/Collection-of-

CU-Link-Student-Card-for-New-
Postgraduates-2022-23.pdf

https://webapp.itsc.cuhk.edu.hk/ras/restricted/eventlist?id=121


Collect CU Link 
(Undergraduates)

• Card logistics starts from 26 Aug (Fri) 
10AM

• You can
1. Confirm/Provide a valid Hong Kong address 

to collect student card via registered post

2. Collect it in person after making an 
appointment at Online Booking System
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https://culink.cuhk.edu.hk/wp-
content/uploads/2022/07/Collection-of-
CU-Link-Card-for-New-Undergraduate-

Students-2022-23.pdf

https://culink.cuhk.edu.hk/wp-content/uploads/2022/07/Collection-of-CU-Link-Card-for-New-Undergraduate-Students-2022-23.pdf


After Card Collection via 
Postal Mail

• Please activate your card at 
https://cloud.itsc.cuhk.edu.hk/CULINK-
SelfService/cardmailing.aspx

35

https://cloud.itsc.cuhk.edu.hk/CULINK-SelfService/cardmailing.aspx


CU Link – Physical 
Access

• Don't forget to get your PIN through the 
CU Link Default PIN Enquiry System

https://www.cuhk.edu.hk/culink/pin

https://www.cuhk.edu.hk/culink/pin


Cope with 
Vaccine Pass

• Log in VTR to report your vaccine 
dosage / test results at least a day 
before entering the campus.
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https://cloud.itsc.cuhk.edu.hk/webform/view.php?id=13638334


@Link Email & 
M365

Stay Connected with the University and 
Peers via Microsoft 365



CUHK LOGIN

StudentID@link.cuhk.edu.hk

Reach this page when you go to
Microsoft 365: 

https://www.cuhk.edu.hk/o365

How To login?

https://www.cuhk.edu.hk/o365


How to Login?

(On Browser.) (On Mobile.)



@Link Email 

https://cai.itsc.cuhk.edu.hk/alias/


Download Free & the Latest Office @ Office 365
5 Notebook + 5 Tablets + 5 Phones



OneDrive • 1TB Storage

• Share Project Files with 
Peers / Teachers

• Sync Across Devices

• Can use after graduation 
(opt-in needed)



Other Tools in Microsoft

• OneNote – Quick 
Notes for Your 
Lessons & Share it 
with Peers



Other Tools in Microsoft

• Forms – Open / 
Closed Survey with 
Fast Report 
Generation



Other Tools in Microsoft

• PowerBI – Visualize 
Your data



CUHK Network 
Service

WiFi and Network

This Photo by Unknown author is licensed under CC BY.

https://presencianoticias.com/2020/05/06/como-extender-la-senal-de-wifi-en-casa/
https://creativecommons.org/licenses/by/3.0/


WiFi on / off Campus

• CUHK Wi-Fi Service @ CUHK
• SSID / Network Name = CUHK1x

• Login with email address + OnePass password

• Wi-Fi Hotspot Partnership Programme @ / out of 
CUHK

• SSID / Network Name = eduroam / CSL / Y5ZONE

• Account registration required:
https://wifipartners.itsc.cuhk.edu.hk

Tips: CUHK1x and Eduroam
only needs login once

https://wifipartners.itsc.cuhk.edu.hk/
https://wifipartners.itsc.cuhk.edu.hk/


Virtual Private Network (VPN) – CUHK / SSL 
VPN
• Some CUHK websites / online resources are accessible off campus only if users have connected to 

a VPN connection.

• Two VPN Services
• CUHK VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
• SSL VPN - https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn

• Services Require VPN Connection
• CUHK Restricted Webpage at https://www.cuhk.edu.hk
• Kaspersky anti-virus download center
• Camtasia registration list
• Virtual Classroom to access SPSS/SAS/Matlab

• Connection in China may be unstable due to the Great Firewall. If needed, can Use Add-ons 
at https://help.edtech.cuhk.edu.hk/docs/pilot-cuhk-vpn-add-on-service (Dept help to apply)

https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/cuhk-vpn
https://www.itsc.cuhk.edu.hk/all-it/wifi-and-network/ssl-vpn
http://www.cuhk.edu.hk/
https://help.edtech.cuhk.edu.hk/docs/pilot-cuhk-vpn-add-on-service


Software Must Be Used for eLearning

This Photo by Unknown author is licensed under CC BY.

https://scherlund.blogspot.com/2017/11/is-e-learning-replacing-face-to-face.html
https://creativecommons.org/licenses/by/3.0/


Blackboard – Lecture Notes Exchange

• Read Lecture Notes

• Submit Assignment

• View Project Grade

• View Lecture Video

https://blackboard.cuhk.edu.hk



Zoom / Teams – Online Meeting & Chatting



Camtasia – Video Editing

Camtasia

• create & edit learning 
videos

• Register at 
https://io.edtech.cuhk.
edu.hk/slms/

https://io.edtech.cuhk.edu.hk/slms/


Qualtrics / MyCU Form / Microsoft Forms – Survey Tool

https://cuhk.qualtrics.com/
https://www.itsc.cuhk.edu.hk/all-it/business-applications/mycuform/


Free 
Software/Apps 
to Facilitate Your 
University Life



CUHK Mobile App

Available @



CUHK Mobile App

• Check hotline for each department

• Classroom location

• Shuttle bus schedule



Mobile App

• Merge your class 
timetable to your 
mobile device

• Download it at 
https://campusapps.its
c.cuhk.edu.hk/store/lo
gin.aspx

• Notes for iPhone users: 
https://support.apple.c
om/en-us/HT204460

https://campusapps.itsc.cuhk.edu.hk/store/login.aspx
https://support.apple.com/en-us/HT204460


Safeguard 
Yourself & 

Your 
Device 



Enroll 2FA to 
Use IT Systems

# DUO2FA

•64

This Photo by Unknown author is licensed under CC BY-NC.

http://ugandajournalistsresourcecentre.com/podcast-unpacking-ugandas-draft-data-protection-privacy-bill-2014/
https://creativecommons.org/licenses/by-nc/3.0/


Enroll 2FA to Use IT Systems

• It is a MUST to use 2-factor 
authentication (2FA) to log in popular 
IT services

• Microsoft 365
(e.g. email Services:

• https://www.cuhk.edu.hk/o365

• CUHK / SSL VPN

• Personal Information Update in CUSIS

• Get a smartphone / mobile device;

• Go to DUO Portal > Start setup > Tablet to 
enroll 2FA on your device.

https://www.cuhk.edu.hk/o365
https://duo.itsc.cuhk.edu.hk/


Install Anti-
virus

• Get a free copy of anti-virus 
software 
at https://www.itsc.cuhk.edu.h
k/all-it/information-
security/anti-virus-on-
pcs (Require a VPN for off-
campus access!)

https://www.itsc.cuhk.edu.hk/all-it/information-security/anti-virus-on-pcs


Phishing

• Phishing emails look real AND 
include attachments with virus 
or fraud hyperlinks.

• Beware of the sender, 
attachments & hyperlinks!

• Contact ITSC if in doubt!



Facilities for 
Group Project, 
Printing and 
Scanning



IT Facilities

User Area, 1/F Pi Chiu Building Learning Commons 6/F, Wu Ho Man Yuen 
Building

•Discussion Room for Projects​

•Printing and Scanning Service​



Contact & 
Follow Us

This Photo by Unknown author is licensed under CC BY.

https://www.bundabergnow.com/2019/01/25/customer-service-demand-grows/
https://creativecommons.org/licenses/by/3.0/


Follow us@FB or 
Our New IG/TG
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@ ITSC Homepage​

http://www.itsc.cuhk.edu.hk

​@ ITSC eNewsletter:​

http://www.cuhk.edu.hk/itsc/digest​

Stay Tuned - ITSC Homepage & eNewsletter



8383

Need Help!?

❖Hotline: 3943 8845

❖ITSC Service Desk: 

https://servicedesk.itsc.cuhk.edu.hk

❖ Visit us at

• Learning Commons: 6/F, Wu Ho Man Yuen 

Building

• CU Link Card Centre: Room 804, 8/F, Wu Ho 

Man Yuen Building

https://servicedesk.itsc.cuhk.edu.hk


More...

• Please refer to New Student Guide 
at https://www.itsc.cuhk.edu.hk/user-trainings/i-want-
to/quick-guide-for-new-students/

https://www.itsc.cuhk.edu.hk/user-trainings/i-want-to/quick-guide-for-new-students/


Thank you ! 
CUHK ITSC


