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Ways to check supported versions on mobile systems 
 
The following mobile OS versions supported TLS1.2 by default: 

- Android OS versions:  Android 10.0 and greater 
- iOS versions:  iOS 14.0 and greater 

 
If you are running a supported OS on your mobile device, no action is required.   
Otherwise, you are recommended to upgrade it to the supported version. 
 
To check which version of your mobile OS, please refer to the steps in below. 
 
 
 
1. To check Android OS version: 

• Open your phone’s Settings app. 
• Near the bottom, tap About phone, then Android version. 
• Find your “Android version”. 

  

2. To check iOS version: 
• Open your phone’s Settings app. 
• Tap General, then tap About. 
• Find your “iOS version”. 

 


